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Complaints and Compliments Annual Overview 2025

1. Introduction

The Trust maintains a robust system that meets the requirements of Regulation 17 of the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014. This ensures all complaints and compliments are managed in line with legal obligations, best practice guidance, and internal policy, including the Duty of Candour, the Regulator of Social Housing and the Housing Ombudsman.

Although the Care at Home Service closed in September, all feedback relating to this service has been included within this report.

Collecting and reviewing complaints and compliments enables the Trust to recognise good practice, identify strengths, and highlight areas for improvement, including lessons learned and required service changes.

2. Purpose
This report provides an annual overview of all complaints and compliments received in 2025 and supports governance by informing the Board of Trustees and managers.
3. Report findings
3.1. Complaints
In 2025, the Trust received 8 complaints, a 60% reduction from those received in 2024 (20). Complaints by service were as follows:
· Admin Office: 1
· Care at Home: 1
· Cheviot: 2
· FGL: 0 (though 7 informal complaints were recorded in meeting
· Sheltered Housing: 4

Of the 8 complaints received:
· 8 were raised by service users

The table below provides more detail about the complainants.

Table 1
	Service
	No. of complaints by service users
	No. of complaints by relatives /supporters 
	No. of complaints by by staff 
	No. of anonymous complaints

	Care at Home
	1
	0
	0
	0

	Cheviot
	2
	0
	0
	0

	FGL
	0
	0
	0
	0

	Sheltered Housing
	4
	0
	0
	0

	Admin Office
	1
	0
	0
	0

	TOTAL
	8
	0
	0
	0



Further information about these complaints as depicted in Table 2 below, which gives clarity around the nature of these complaints.
Of the 8 complaints received:
· 8 were acknowledged within the agreed timescale. 
· 8 received a final response within the agreed timescale.

Table 2
	Service
	Reason for complaint
	Complaint acknowledged within the agreed timeframe.
Y/N
	The final response is given within the agreed timeframe.
Y/N
	Complainant satisfied with the outcome
Y/N

	Admin
	Tenant complained about the lack of notice for the boiler servicing (today).
	Y
	Y
	Y

	CaH
		Customer advised that he did not recommend the service at this time due to changes in carers and the re-sizing of the service. 
	Y
	Y
	Y

	Cheviot
	Resident complaint about night-time care – not being checked throughout the night, no response received to call bell when rung, Resident resorted to using her mobile to call the home for staff to assist her, and then reported she was not checked on again until 05:30.
	Y
	Y
	Y

	
	Resident complained lunchtime meal was inedible.
	Y
	Y
	Y

	SH
	Tenant complained to a support worker that one tenant takes advantage and still parks their car on site even though they (tenants) were all clearly told not to do so. 
	Y
	Y
	Y

	
	Tenant complained about bad smell/odour coming from the flat of neighbouring tenant. The smell was present before however, a recent issue with the fire door being closed all the time due to a faulty door opener has made the situation more difficult. Corridor was compartmentalised and the window was shut which did not allow air circulation. The tenant raising the complaint was upset that they had to take this step but the smell coming from the flat has become very bad and unbearable.  
	Y
	Y
	Y

	
	Tenant raised concern re: fire alarm sound. They ‘missed’ the alarm (twice) at night as they could not hear it. They were worried that the system was faulty and not powerful enough to wake them. They proposed in a letter that the fire system was tested monthly. (The alarm is tested weekly during daytime, and the tenant wears hearing aids during the day).
	Y
	Y
	Y

	
	Tenant complained about deliberate noises coming from the flat next door, thinking that someone bought a drill and was drilling on purpose to upset them. The tenant reported noises previously in September but did not want to make it official. Soon after they moved in, they complained about neighbour downstairs dragging furniture across the floor and playing loud music. 
	Y
	Y
	Y


3.2 External Complaints Raised by Home Managers

During 2025, both home managers submitted formal complaints to external organisations regarding the conduct of individuals involved in resident and staff interactions. Two complaints related to the behaviour of paramedic/ambulance crew members, and one concerned the conduct of an agency worker. All three cases involved inappropriate or unprofessional behaviour toward residents, their families/supporters, or staff.
At Freda Gunton Lodge, despite some defensiveness in the initial response from the Ambulance Service, reflections identified and acknowledged some learning.
The staff agency involved handled updated that they would manage the staff matter according to their own internal procedures and agreed not to send the agency carer to Freda Gunton Lodge again. 
Cheviot received a written apology from the Ambulance Service lead involved.
3.3  Compliments
The Trust received 65 compliments in 2025, compared with 102 in 2024, representing a reduction that may be partly attributed to the closure of the Care at Home service and the increasing shift toward verbal rather than written feedback.
Table 3 depicts the number of compliments broken down by service: 




Table 3
	Service
	Number of compliments to service
	Number of compliments from by service users
	Number of compliments from relatives /supporters of service users
	Number of compliments from staff
	Number of compliments from professional
	Number of compliments from ‘other’s’

	Care at Home
	6
	1
	5
	0
	0
	0

	Cheviot

	22
	3
	14
	1
	1
	3

	Freda Gunton Lodge
	25
	1
	23
	0
	0
	1

	Sheltered Housing
	12
	8
	4
	0
	0
	0

	TOTAL
	65
	13
	46
	1
	1
	4



· 6 for Care at Home
· 22 for Cheviot 
· 25 for Freda Gunton Lodge
· 12 for Sheltered Housing

Of the 65 compliments received:
· 13 are from service users.
· 46 are from relatives or friends of service users.
· 1 is from staff members to their colleagues.
· 1 is from a Professional visiting the service.
· 4 are from ‘other’ visitors.

Overall, the compliments highlight consistent themes of compassion, professionalism, and high-quality care across all services. Families and service users expressed gratitude for staff kindness, responsiveness, and the personalised attention provided. Many comments acknowledged the emotional support offered during difficult periods, particularly end‑of‑life care. Several compliments also recognised the positive impact of activities, social events, and the welcoming environment created by staff teams.
Detailed compliments for each service are provided in Appendix 1.

  Continuous Improvement 
As part of the Trust’s Continuous Improvement process, learning from complaints is translated into practical actions wherever possible. In 2025, the range of complaints received contributed to several service improvements, including revised processes, disciplinary actions where appropriate, the identification of individual training needs, and constructive conversations with service users and their families.
Complaints became a standing agenda item in all staff team meetings, supervisions, and general tenant meetings in 2023. In 2024, this was extended to resident meetings to ensure feedback continues to shape service delivery in a transparent and proactive way.

Conclusion
Despite the reduction in formal compliments and complaints recorded in 2025, the Trust remains committed to fostering an open and transparent culture across all services. The learning gained from both formal and informal feedback is embedded into the Trust’s Continuous Improvement cycle, as demonstrated by the actions taken in response to concerns raised through resident meetings and informal channels.
The reduction in recorded compliments is likely influenced by the closure of the Care at Home service and broader changes in communication preferences, with many people opting for verbal expressions of thanks that are not routinely captured. Nonetheless, the Trust continues to receive consistent, positive feedback from approximately 150 residents and tenants, as well as their relatives and supporters.
The low number of complaints, combined with the nature of the compliments received, reflects the dedication of staff and the Trust’s ongoing commitment to delivering high‑quality, person‑centred care. The Board of Trustees maintains oversight of all complaints through monthly CEO reports and this annual summary.
A wide range of gratitude was shared throughout the year, including cards, emails, and verbal thanks received between 1 January and 31 December 2025. These messages frequently highlighted staff kindness, professionalism, respect, and the positive impact of activities and social engagement offered across services
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Appendix 4 
Care at Home
	Daughter of customer, sent thanks for CAH support and care, and for taking a photo of her father attending a musical concert at PH. 
	Relative

	Thank you all for all your help and support for mum and dad, everyone has a ‘can do’ approach, always kind and always friendly and very professional. 
	Relative

	Customer says ‘feel incredibly lucky and really grateful to have the team visit, Gail, Anna, and Sally, I really enjoy their company and the help and support they give me. I am incredibly happy with everything that they all do.’ 
	Customer

	Daughter of customer, ‘Thank you all so much for attending dad’s funeral, it was so lovely to see you all, Dad loved living at BG and always felt part of a community, he appreciated the care by the team, this is a very precious thing particularly later in life.’
	Relative

	‘We have superb support from CAH and have been customers of BGT for many years, the carers that care for mum are superb and she has become very fond of them, Tracey, and Sally in particular.’
	Relative

	Thank you for all the help and support with ‘mum,’ we really appreciate your care and approach, please pass our thanks on to the Trustees, we are so sorry CAH is closing.’
	Relative



Cheviot
	We as a family cannot thank you enough for all your exception care, and compassion, for our Mum/ Nan, while she was with you, in the last few weeks of her life. We felt totally at ease when we had to leave her, knowing she would be well looked after whilst we could not be there. This speaks volumes as to the dedication of the staff looking after her. Deborah went above and beyond to explain and update us, as to Normas care, and was so kind to us all. We cannot praise her professionalism and support enough, a truly wonderful person. Michelle was always there with a smile and a genuine compassion for us, and Norma, as we were going through this sad, difficult time. We will forever be grateful for the love and care shown to Norma, and us all at that sad time. 
	Relative

	We are writing to say a very heartfelt thank you to all of the staff at Cheviot for the wonderful care you gave Mum whilst she was with you. Mum was only at Cheviot for a relatively short time, but she enjoyed her time with you and, even though she was struggling with her symptoms, with your kind support and understanding she took part in activities and thrived as much as she could. Your sensitivity, respect of and care of her were very highly valued by her and by us, and we are so grateful. She felt safe and well looked after which was a comfort to us all. We were in awe of the way that you looked after Mum during her last ten days and incredibly glad she was at Cheviot and had such a gentle and comfortable passing due to the way that she was care for.
We would also like to say how much it meant to us to be able to spend as much time as we could with Mum in her last days. You let us know that nothing was too much trouble and you had all the time for us that was needed, to explain and talk through Mum’s end of life care. You were also very aware of our needs, both practical and emotional, at that time, and even provided us with meals.
Ruth has already written to you on behalf of herself and David, and the four of us would like to give something to Cheviot in Mum’s memory. We will be in touch to see what you think would give pleasure to both staff and residents, which is what Mum would want. 
	Relative

	This is a belated but heartfelt thank you for your wonderful care of our lovely Mum, Joan Chandler. Although Mum was with you only a short time just from October to March, she and we became very fond of your fantastic home and especially your warm, respectful, kind, patient and cheerful staff. You couldn’t have made Mum’s last few months more comfortable or enjoyable. She tried activities that she had never done before (bingo, boxing!) and others she had previously enjoyed but not recently experienced, such as art and cooking. We will be in touch about a gift in Mum’s name but in the meantime wish to reiterate our deep gratitude for your kind care.
	Relative

	Thank you for all the wonderful care of Linda.
	Relative

	Thank you very much for my very memorable day on the 30th Aug. I love you all so much.
	Resident

	We would like to say a massive thank you for all your help, care and attention to ensure Pearl continues to received the high level of care and nursing Mum needs. I know Mum is in the right place and it’s very comforting to know Mums being looked after. Thank you very much.
	Relative

	Our friends at Cheviot, Thank you all for allowing us to visit you this term. We love our visits and the activities we do together. We value the friendships we’ve made and look forward to many more visits next academic year. You have been wonderful.
	Other

	A very big thank you for being so friendly and helpful yesterday with the Covid vaccinations. The care home was wonderful and I think the residents are very lucky to have such a team looking after them. You really couldn’t have done any more, I enjoyed my visit very much. Hope I haven’t left too many people with sore arms! Best wishes
	Professional

	To all the staff and all carers of Cheviot, Thank you all very much for your lovely Christmas presents.
	Resident

	Thank you so much for the kind and thoughtful wedding gifts.
	Staff

	We would like to extend the warmest thank you to all the staff involved in the care of Peter Emeny. Thank you, not only for the compassion you showed Peter himself throughout his stay with you, but also for the compassion you have shown to our family throughout this difficult period, it has been very much appreciated.
	Relative

	Thank you so much for all your support, care and kindness during my stay. Enjoy these biscuits as a small token of my appreciation and thanks. Many thanks.
	Resident

	In loving memory of Heather. We can never thank you all enough for the love, support and care you gave our mother over her (nearly) six years at Cheviots. We both so appreciated your kindness and companionship throughout her time with you all and especially her final days. It is strange not visiting anymore but our mother had a good life, and whilst we miss her, we know that she is now at peace. With grateful thanks and love.
	Relative

	I hope you are doing well. As I’ll be heading to university to study medicine at Cambridge, I just wanted to say a massive thank you to Miguel, the staff and residents at Cheviot for the enjoyable time I had as a volunteer here. From the moment I started in September 2023, Miguel was always extremely welcoming and made a huge effort to support me in developing confidence in helping with activities and speaking to the residents. I am very grateful for the experience I have had here, and I would really appreciate it if you could extend my thank you to Miguel. I wish the best to everyone at Cheviot and thank you again!
	Other

	We just want to say what a lovely afternoon we had. All the staff looked wonderful and the effort made to make that happen did not go unnoticed! Well done to you all and thank you.
	Relative

	My sister Pat (Gentle) was a resident of Cheviot Nursing Home from November 2024 to January 2025 and received palliative care. She was made very comfortable and the staff were caring, kind, professional, understanding and empathetic. Living so far away in Germany it was comforting to know she was well looked after at the end of her life. The staff were also so kind to her son Mark and made it possible for him to be with her constantly during her last days.
I didn’t meet all the carers or Cheviot staff whilst in Colchester but the clinical lead Sarah (Cole) always made time to answer any questions and the manager Tracy (Phelan) was helpful and patient. The chef kindly made suitable dishes Pat could tolerate. The overall atmosphere at Cheviot is very calm.
	Relative

	I hope you all had a lovely day celebrating VE Day today. Please pass this on to whoever necessary. I just wanted to pop an email to praise all of the people and staff involved in making today so special for the residents. As someone who has never been involved in any kind of special day at the Cheviot it really was such a sight to see. The home was dressed beautifully…the dining room took my breath away. The length of effort that had gone into making that room so incredible didn’t go unnoticed, as well as the staff joining in and dressing up to make the day even more special for the residents. 
When I saw Paw in the salon her little face lit up when she was reliving all of her memories, along with singing of everyone in the lounge echoing down the corridor (along with my chatting, again I do apologise for that. I felt awful!!! Next time I’ll know to be quiet when such events are happening in there.) It really was a beautiful hour I spent in the home to witness this occasion. Thank you for all you (and the staff) do for those residents and making such an effort to make days like this so incredibly special for them. I hope you all get the praise you deserve for your efforts! You deserve it!!!
	Other

	Thank you for the invite, unfortunately I have another engagement that afternoon. As ever we are very happy with your care of Mum, particularly with her fall recently. She seems to have recovered quite well and at least is managing to walk further. I am taking her out twice next week, so we will see how she manages. Thanks again.
	Relative

	Please can you forward this to your chef and kitchen staff. I just wanted to take a moment to thank you and praise your chef and any other staff who were involved with transforming the diet and fluids board at Cheviots. I happened to come across it when visiting a resident recently and was very impressed. It is not often to see something so detailed, and it really does make a huge difference to the safety and wellbeing of our patients with dysphagia therefore I wanted to reach out personally to express my appreciation of this. Keep up the great work. Best wishes
	Professional

	A very happy and Healthy 2025 to you from Lorna and myself. Just a quick email to thank you personally, and all of our staff as well, for taking care of Mum so well in 2024. She has been with you for over 3 years now! I believe we convinced her for the first time to go and have xmas dinner in the lounge with the others two weeks ago, but Mum was a bit vague about it!!! She is very fond of Miguel too as you know, so it is good to know he is back again. It was very good seeing you in March when George and I were over. Unfortunately, as you know, I broke my leg in an awkward place in May last year and it is still healing, so no trips planned to Colchester just at the minute. Till we meet again Tracey, once more our thanks, and please let us know if we can do anything to help.
	Relative

	Thank you Richard for my delicious valentines lunch it was of your usual high standards. Please thank all the ladies for their hard work, we always appreciate it. Just to let you know I shall be tied up with various family celebrations from next Thursday through to the following Thursday, so will not be available to help with Matilda. Many thanks once again.
	Resident



FGL
	A big thank you to all the ladies who prepared that wonderful tea on Thursday afternoon. We thought it would be a mince pies and crisps! The tea was incredible, on a par with a first class hotel! Well done all of you and also the atmosphere in your home was so lovely – warm, relaxed and homely. Well done!
	Resident friends

	Many thanks for your patience and caring for Maud and Frank. It was much appreciated and a great support to us. Thank you.
	Relative

	This is just a heartfelt note to say a massive ‘thank you’ to all of you at FGL, who lovingly cared for our mum for such a long time. We cannot express our gratitude as a family for the kindness and compassion shown not only for mum, but all of us as her family.
May the FGL family continue to blossom and flourish – as we know you will.
With love and best wishes
	Relative

	Helen and I would like to thank you all for the care and attention you have all shown to Jean over the last few years. It has been a difficult time for her and no doubt frequently you too. That you have managed the situation in a professional and caring manner has been of great comfort to us. We consider ourselves very fortunate that space was available at Freda Gunton Lodge when the need to move Mum into care arose.
As an aside, I think some art magazines I subscribed Mum to, may still have some issues to come. We would be happy for these to now be made available to the other residents.
	Relative

	We have visited FGL several times now with the children from our nursery setting as part of connecting with the community – the children know this to be us visiting our Grand-friends, which is one of their favourite things to do and something both staff and children look forward to. When visiting FGL we are always greeted with a warm and friendly welcome from all staff passing by. The atmosphere is always calming and the children are always keen to visit their Grand-friends. We’re made to feel comfortable from the moment we walk in, by having a place to put our coats and being offered refreshments for the nursery staff as well as the children. We love our trips to FGL, we have formed some lovely bonds during this time and we cannot wait to visit again soon!
	Other

	Thank you so much for mum’s photo album. She looked so happy. I will treasure it. Love to you
	Relative

	From myself and my family, we would like to say a big big thank you to you and your wonderful staff for the loving care you gave to Mum (Win).
	Relative

	Thank you very much for organising and providing excellent food and entertainment for VE day celebrations! Best wishes
	Supporters

	To all the kind caring and exceptional staff at Freda Gunton. I can’t thank you enough for looking after Eva for the past 5 years. You have all been amazing. Wishing you all the best and thank you once again.
	Relative

	Thank you so much for making mother’s day and mums birthday special for Pat.Many thanks.
	Relative

	Dear Alison and Angela and everyone whose photos of Margaret made up the album. Thank you so much for the wonderful surprise of that photo album of Margaret, it was such a thoughtful and kind thing to do and I really appreciate it. I am enjoying looking at each one of the photographs – they not only bring me Margaret again but also remind me of the lovely, friendly care you all gave her.  Thank you – warm and affectionate regards
	Relative

	On behalf of myself and my family I would like to say heartfelt thanks to you and your wonderful staff for the loving care you gave to mum since 2022. Mum was so happy at Freda Gunton Lodge and she felt so genuinely loved. A Mum to all of you. If I could rate your care it would be 10 starts. You are all angels and stars. Love to you all, from me and Mum.
	Relative

	My grandmother, Win Kenway who was a resident at Balkerne Gardens, sadly passed away yesterday evening. I wanted to say a heartfelt thank you to all the staff that supported, care for and loved my grandmother. When I visited yesterday before her passing, I was touched by how kind and caring the staff were and I cannot thank you enough. I could see how much they cared for her and were so saddened by the circumstances, with some shedding of tears and offering me, as her granddaughter, support and reassurance in such a difficult time. My grandmother always spoke highly of the care home and she was happy living there. She would always say how kind the staff were, often wanting her visitors to leave so she could enjoy the activity timetable. She lived a great long life and as a family, we are finding peace knowing she is finally reunited with her husband, after so many years.
It’s not often that care staff get the recognition they deserve but us as a family will forever be truly grateful for everything they have done for my grandmother. Also, ensuring that she wasn’t alone at the end and holding her hand whilst she passed peacefully. They really do go above and beyond in what they do. Forever grateful. Our kindest regards
	Relative

	So grateful. Thank you for looking after Maisie so well.
	Relative

	Kindness makes every day so much easier… Thank you for looking after Derek and letting me stay.
	Relative

	Thank you for all the love and care you gave to our Mum. With love. 
	Relative

	Dear Amy and all the staff at Balkerne Gardens for being so kind and caring during my stay.
	Relative

	Just to thank you for the unfailing care which you all showed to both Harry and me, especially during the past few weeks.
The way that Harry was treated with dignity, love and compassion gave me total confidence that he was in the best possible place at the end of his life. Thank you so much.
	Relative

	I wish to say to all the staff here at Freda Gunton, a very big thank you for all the care, support and cheeky times with Derek. When last in hospital, he kept saying ‘I want to be with my girls’. Yes you were special to him and he felt happy and comfortable back at home. Also to thank you from me, for always making me feel welcome and part of your big family. But never fear, I’m just around the corner (I’ll be back) To every single one of you. Thank you xx
	Relative

	…… The Freda Gunton Lodge staff look after her very well and really treasure her as a resident. On a recent birthday the Lodge arrange for champagne and oysters. Another time she was taken to a cat café in Colchester with another resident. I am Margaret Pettitt’s niece. I want to thank you all for all that you are doing to make Margaret’s stay with you happy and comfortable. I recently wrote to her cousins to let them know how she was and to outline some of the activities she undertakes. This is to express my appreciation of what goes on at the Lodge and Margaret’s appreciation of it.
	Relative

	I just want to wish you a happy and healthy new year. Where does the time go? I often think of you and the kindness you showed me and Ray while my mum was with you. Thanks again to you all for caring for my mum. I’m just feeling a bit sentimental I guess…
Best wishes for 2026
	Relative

	I have been meaning to write to say a very very big thank you for putting on such a spread for Syd’s family lunch on December 14th and in addition for your kindness and support in looking after my sister in law and all of the family following her TIA. Your care and support of Syd gives us all peace of mind – while he gets a bit low in his mind at times, he is also very aware that he could not be living in a better, kinder or more supportive environment that Freda Gunton Lodge.  Wishing you all a happy and fulfilling new year.
With warm regards
	Relative

	To all the lovely ladies at Freda Gunton Lodge and men, We just wanted to thank you all for the kindness you showed towards dad, even though he was only with you for a very short time. He would have loved being at the Lodge. We just wanted to thank you all.
Kind regards
	Relative

	Dear Staff, Thanks for all you do for mum!
	Relative



Sheltered Housing
	Daer Sylwia, Just to say thank you for your understanding and support with my heating issue. I now have two radiators, what a difference it has made to my home and comfort. I could not get over I had to turn it down as I was very warm. So much difference to having to use an electric heater and dressing whilst heating on, just to be warm. My home is now great to be in, not going out just to find warmth. I would also like to extend my thanks to Dave, he checked on me and informed me of any progress to work being done. I’m very grateful to you for this care and support.
	Tenant

	Dearest Lubi & Sylwia, Thank you so very much for everything you do for me, and always with a lovely smile. I just want you to know that I appreciate it so much. It’s lovely cooking without the alarm going off. I love my stove and I will now be able to reimburse my grandson for my Tesco delivery. I am so happy and blessed living here in my perfect flat. God has been so good to me.
	Tenant

	Dear Sylwia, Thank you so very much for arranging and organising the Chinese celebration. The lounge was beautifully decorated, company very good, and very tasty food. A big thank you to Karen & Sonia. It was wonderful to have excellent service and to feel special. FANTASTIC EVENING. But now you’ve given us a taste of this, be prepared to be asked ‘When is the next one?’
	Tenant

	Went into bathroom, tidy, different. Puzzled. Cupboard moved, across hall – opened door. Screws gone. Panel back. Thank you, Dave. Elf in the night or daylight.
	

	To all the staff at Balkerne Gardens, Just to say a huge thank you for all your love, care, and support shown to Mum & Dad.
	Relative

	Thank you to everyone for all your support for Mum & Dad, as well as all the family. Everyone has a can-do approach, always kind & friendly – totally professional. Every town needs a Balkerne Gardens.
	Relative

	Thanks so very much indeed for your donations of Easter eggs again this year. I appreciate they are not cheap to buy these days, but the need is greater than ever! We donated 318 Easter eggs in all, to children registered with the Colchester Foodbank and Home-Start Colchester – which is fantastic! Thanks so much.
	Relative

	To Sylwia and the Support Staff, thank you for giving us such a wonderful strawberry tea. The presentation of the little savoury and sweet selection & Pimm’s was just lovely. Much appreciated.
	Tenant

	To all the staff. Just a card to thank you for the beautiful flowers. Such a kind thought and much appreciated. I just can’t believe I’ve lost my daughter, she was my whole world. Thank you again.
	Tenant

	Thank you so much. I hope you know how much it’s appreciated. All our love.
	Relative

	Sylwia, Lubi & Sarah, A big ‘Thank you’ from the 3 of us!! What a lovely evening. Excellent food, lots of company, plenty of laughs and everyone enjoyed themselves. You all worked do hard to make the evening a success! Well done and when’s the next one?
	Tenants

	Thank you for all your help in the past weeks, especially Karen for her on Friday.
	Tenant
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