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Balkerne Gardens Trust 
Visitor Policy and procedure update –  July 2021 

 
In line with Government Coronavirus guidance, the Trust has updated the visiting policy.  
  
Introduction 
 
Visiting is a central part of care home life. Our residents need to maintain contact with their loved 
ones, either using technology or visiting in person. Opportunities for care home residents to make 
visits out of the home are essential. Even with increased vaccine coverage, Government data 
shows that there are new Coronavirus cases locally, so there is still a risk of Covid-19 
transmission, whether from visits outside or inside the Home. The Home, residents, family and 
friends can all take steps to manage and mitigate these risks, and these risks should be balanced 
against the importance and benefits visits bring to our residents and their families.  
 
Indoor visiting 
 
Indoor and outdoor visits will continue to operate in the same way. Visits will be accommodated 
from Tuesday to Sunday (inclusive) via a booking system. Visiting remains restricted to two named 
visitors per resident per visit, or per day to minimise transmission risks. Ad hoc visits cannot be 
accommodated and residents and their visitors must adhere to the infection control measures. 
 
We need to remain alert to new virus variants to protect those most at risk in care homes while 
ensuring that visits can go ahead. Therefore, the Government has updated its guidance and states: 
 

• Every care home resident can nominate up to 5 'named visitors' who will be able to enter 
the care home for regular visits  

• The 5 named visitors may include an essential caregiver (where residents have one), and 
babies and preschool-aged children do not count towards the total of 5  

• To reduce the risk of infection, residents can have no more than 2 visitors a day (essential 
caregivers are exempt from this and not included in this daily limit) 

• Every care home resident can choose to nominate an essential caregiver who may visit 
the home to attend to their essential care needs. The essential caregiver should be 
enabled to visit in all circumstances, including if the care home is in an outbreak (but not if 
the essential caregiver or resident are COVID-positive) 

• Named visitors and residents are advised to keep physical contact to a minimum 
(excluding essential caregivers). Physical contact like handholding is acceptable when 
handwashing protocols are followed. Close personal touch such as hugging presents a 
higher risk, but is safer between people who are double vaccinated, without face-to-face 
contact, and where contact is brief  

• National restrictions on indoor gatherings should continue to be followed 

• Visitors should be tested using rapid lateral flow tests before every visit 

• Visitors must undertake a lateral flow test themselves, at home, and they will need to 
ensure that the Home has received the results before the visit. The Home does not need 
to retain records of proof. All tests undertaken by the visitor at home (or carried out by 
staff in the Home) must be registered using the home's unique organisation number 
(UON). This will support NHS Test and Trace and public health teams to better support 
care homes, understand the transmission of COVID-19 and prevent outbreaks. 

• The UON numbers are as follows: 
 

• Cheviot - 10112712 

• FGL – 10081578 

• The visit can only go ahead if the test result is negative 
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• Visitors must wear the appropriate personal protective equipment (PPE) provided by the 
Home and follow all other infection control measures during visits 

• Under 18's can be nominated as a regular indoor visitor and are allowed to visit in care 
homes. Children under 5 years old do not count towards the number of visitors. However, 
the arrangements for the visit – particularly the numbers involved and where the visit will 
occur – must be planned and agreed upon by the Manager. The Trust strongly urges 
residents and visitors to include children in outdoor visiting only (to reduce the infection 
control risks). However, we will accommodate indoor visits as much as possible. Families 
should carefully consider visits involving children. Where it is reasonable and practicable 
(that is, depending on the child's age), any children visiting should wear the same PPE as 
adult visitors. In addition, children over the age of 11 must wear a mask.  

• The Home will continue to offer visits to other friends or family members using technology 
or by arrangements such as outdoor visiting or window visits 

 
Visits in exceptional circumstances, such as end of life, will continue to be supported. 
 
The testing and visiting rooms must be well ventilated and have hand sanitising provision and hard, 
non-porous flooring to withstand chlorine cleaning agents. Visiting rooms must only be used by one 
resident and their visitor(s) at a time and be subject to regular enhanced cleaning and ventilation 
between visits. Areas used by visitors should be free from clutter to aid in cleaning between visits.  

 
Only essential caregivers can visit in the residents room and full PPE must be worn by the 
essential caregiver (exceptional circumstances will be supported). 

 
Risk assessments are updated to reflect the changes to guidance and consider the resident's 
individual needs and the Homes' physical layout. For residents who may lack the mental capacity 
to follow some of the detailed advice in the guidance, Managers should consult with the resident, 
their family, friends, or advocates with relevant authority to make a best interest's decision to 
consent on the person's behalf to the visiting policy.  In particular, circumstances related to the 
resident's mental or physical health visits may be facilitated in the individuals own room. 
 
At each visit, a form must be completed by the visitor and the member of staff facilitating the visit. 
The Home will retain the information for 28 days, and it will then be destroyed. 
 
The visitor(s) should go to the reception area to notify staff of their arrival. They will then be guided 
through the visiting process.  
 
Visitors will be asked to use hand gel and put personal protective equipment on (mask, gloves, 
apron) when entering the Home. They will have their temperature taken using a non-contact 
thermometer, and they will then be escorted to the visiting room via an external route if possible or 
the shortest path through the Home. 
 
Visitors must continue to wear PPE and maintain social distance throughout their visit. When the 
visit ends, the visitor will be escorted out of the Home. If the visitor wishes to end the visit sooner, 
they must use the residents' call bell to inform staff to be escorted from the Home.   
 
If a visitor tests positive, they and their household must immediately self-isolate, following 
government guidance. If the test has been undertaken out of their own home, they should avoid 
public transport and wear masks when returning home.  
 
Visitors should also complete a confirmatory PCR test provided to them by the care home if testing 
on-site or arranged through the government portal or by calling 119. Instructions on how to conduct 
the test and return it will be provided with the test kit. If the confirmatory PCR comes back positive, 
they will need to self-isolate. If the follow-up PCR test result is negative and the PCR test was 
taken within 2 days of the positive rapid lateral flow test, self-isolation is unnecessary. 
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Visitors who have recently tested positive for COVID-19 should not routinely be retested within 90 
days unless they develop new symptoms. This means that some visitors will not need to be tested 
regularly because they will still fall into this 90-day window. These visitors should use their 
positive PCR result to show that they are currently exempt from testing until the 90-day period is 
over. Once the 90-day period is over, visitors should then continue to be tested. They should follow 
all other relevant IPC measures throughout these 90 days, including social distancing, maintaining 
good hand hygiene and wearing PPE. 
 
Outdoor and window visiting 
 
Visits should happen in the open air wherever possible (this might include under a cover, for 
example, an awning, gazebo or open-sided marquee). For these visits: 
 

• The visitor and resident must remain at least 2 metres apart (the exception to this is when a 
visitor is taking their relative around the garden in a wheelchair to provide them with a 
change of scene or stimulation) 

• The visit can take place at a window 
 
In all cases: 
 

• Visitor numbers should be limited wherever possible, with 2 visitors the maximum at any 
one time. This is to limit the overall number of visitors to the Care Home and the risk of 
transmission. 

• All visitors must wear a facemask or visor when moving around the property (unless 
exempt) 

• Social distancing must always be maintained – during the visit and around the Home and 
grounds 

• Visiting spaces must be used by only one resident and their visiting party at a time, and 
between visits, there must be appropriate cleaning and a time interval of at least 15 minutes 

 
Visits outside the care home 
 
Visits out of the care home will need to be planned in advance and in consultation with the 
resident, nominated visitors, or essential care providers. There are certain types of activity where 
the risks are inherently higher and will mean that the resident will have to isolate on their return to 
the Home. Isolation minimises the risk of infection being passed on to other residents and staff, 
should they unknowingly have become infected.  These activities are: 

• overnight stays in hospital 

• visits assessed to be high-risk following an individual risk assessment 
 

All other visits out of the Home that are not considered high-risk will not require the resident to 
isolate on their return, but precautions relating to COVID-19 outlined below must be followed. 

• Residents may be (but are not required to be) accompanied by: 
• a member of care home staff 
• one or more of their named visitors 
• their essential caregiver (where applicable) 

• Residents may meet other people but should maintain social distance from anyone who is 
not one of their named visitors, their essential caregiver, or care staff and, wherever 
possible, should avoid close physical contact to minimise the risk of infection 

• Where a named visitor accompanies visits, the visitors should receive negative test results 
in the same way as visiting the Home. Lateral Flow Tests are widely available in the 
community and must be registered with the UON. 

• Where possible, anyone else who the resident meets as part of the visit should undertake a 
lateral flow device test on the day of the visit and receive a negative result.  

• Residents should avoid crowded places 
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• Residents should avoid using public transport where possible, especially at peak times. 
Travelling in a family car or private taxi is an acceptable alternative. 

 
Individual risk assessments should consider: 

• The vaccination status of residents, visitors, and staff, including the extent of 2nd 
vaccinations 

• Test results received of those accompanying the resident, or who they intend to meet on 
their visit out 

• Levels of infection in the community 
• Variants of concern in the community 
• Where the resident is going on their visit and what activities they will take part in  
• The mode of transport that is intended to be used 

 
Outbreak 
 
In the event of an outbreak, visits out of the Home should be minimised, and visits in the Home 
should immediately stop. Exceptional circumstances such as end of life and for essential 
caregivers will continue. These restrictions should continue until the outbreak is confirmed as over. 
This will be at least 14 days after the last laboratory-confirmed or clinically suspected cases were 
identified in a resident or member of staff in the home.  
 
Bringing gifts or items into the home 
 
Visitors should discuss any items they wish to bring with them on their visit with staff, such as a 
gift. It will need to be something that can be easily cleaned by the care home to prevent cross-
contamination. For example, a wrapped box of chocolates that could be sanitised with wipes. 
 
References: 
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https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/summary-of-
guidance-for-visitors--2 
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